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2024-2025 Substance Use Services

Substance Use Services (SUS), funded through the Community Mental Health
Partnership of Southeast Michigan, offer an array of services along the health
continuum for residents in our region. Categories include:

Prevention

Engagement Centers

Harm Reduction

Jail-Based Medication and Support Services

Treatment

Opioid Health Homes

Recovery and Peer Support Services

Please see the SUS Program Services Guide for additional information.
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Join us for a free virtual workshop:

Understanding and Addressing Problem Gambling in Older Adults
DATE: January 27,2025
TIME: 1:00 — 3:00pm EST

REGISTER HERE

This 2-hour virtual workshop will provide an overview of problem gambling in
older adults. Participants will learn why older adults are at risk for developing
gambling challenges and warning signs of problem gambling in older adults.
Facilitators will specifically discuss how to screen for gambling challenges in
older adults and treatment options for older adults with gambling disorder.
Participants will discuss the importance of responsible gambling strategies and
how to incorporate responsible gambling techniques into their work with older
adults. This training is targeted towards professionals who work with older
adults, including substance use service providers, social workers, healthcare
providers, and activities coordinators. The training will be interactive and will
include a mix of lecture, discussion, and activities.

Participants will receive a MCBAP Certificate of Attendance noting 2 MCBAP
Related CEUs.
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Finance
News

Notice to All Grant Recipients

* All FSRs and Recovery Housing invoices are to be submitted by the 10th of
each month for your previous month’s expenses.

* Please upload your updated Excel templates to the link you have been
provided and send a quick note to finance@cmhpsm.org to let us know
they have been submitted.

* Payments will be initiated on the first 3 Thursdays of each month, so
please have them in on time.

Thank you for all the work you do!

Please contact CMHPSM's Finance department at finance@cmhpsm.org with
any questions.

CRCT - Electronic Health Record (EHR)
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Updates

The CMHPSM and our regional CMHSP partners continue to enhance the clinical
functionality and improve the user experience within CRCT (pronounced
"cricket”), which is our electronic health record (EHR). During QI of FY25 (October
1, 2024 - December 31,2024), 14 new CRCT updates were completed.

CMHSP & PIHP - Finance Enhancements

¢ Additional Guardian Relationships identifiers in Contacts sections of
documentation.

* Data field added to documentation indicating if ICCS was offered.

* Quick phrase option to Assessment Diagnostic Formula section on
Medical Review and Psych Eval.

* FY25 BH-TEDS field corrections as directed by MDHHS.

¢ External Referral Documentation and logic.

 Additional signature lines(s) added to group progress note.

* Presenting problems page added to second opinion Bio Psychosocial
Documentation.

* Appointment and calendar optimizations.
* Medication Consents functionality in CEHR portal.

* Increased accessibility to AHCM-Health Social Needs Screening Tool.
External Provider Enhancements

¢ MichiCANS Stand-alone form made accessible to the Contracted Clinical
Provider User Group.

CMHSP & PIHP- Finance Enhancements

* Enhancements to Service Activity Log overlap logic.

* Crosswalk updates to add new modifiers and CPT codes as indicated
through the MDHHS BH Code Chart.

* Encounter Resubmission to support MDHHS programming error.
Individualized access to these enhancements is dependent on each user’s
designated role and profile within the CRCT system. If you have any questions or

would like any additional information on any of these updates, please feel free
to message the CMHPSM IT Help Desk at help@cmhpsm.org.

CMHPSM Contact Information
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To submit a complaint related to any potential fraud, waste or abuse of the
Medicaid service system, please complete the form found on the CMHPSM
website here: CMHPSM Medicaid Fraud and Abuse Reporting form.

For any compliance issues, please contact the CMHPSM Compliance
Department at compliance@cmhpsm.org.

For any IT related questions or concerns (including questions about CRCT
and/or emails), please contact the CMHPSM help desk at help@cmhpsm.org.

For any contract issues, please contact the CMHPSM Contracts Department at
contracts@cmhpsm.org.

For any finance needs (including budgets, budget amendments, FSRs, invoices
or claims), please contact the Finance Department at finance@cmhpsm.org.

For any SUD Treatment issues needing to be addressed by the CMHPSM
Treatment Team, please contact treatment@cmhpsm.org.

For any reports to the Substance Use Services Team, please email
SUDReports@cmhpsm.org.

CMHPSM general office:

* Telephone: 734-344-6079
* Toll-free Telephone: 1-800-571-0021
* Fax:734-222-3844

Upcoming CMHA Training and Event
Opportunities:

Click on the event below for more information and to register!

Virtual 2-day Ethics for Social Trauma-Iinformed Training for
Work, Substance Use Disorder &  Peer Recovery Coaches - Virtual
Recipient Rights Professionals January 16, 2025

January 16 - January 17, 2025

2025 Annual Winter Conference  17th Annual Gambling Disorder
February 3 - February 5, 2025 Symposium
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March 6, 2025

CMHPSM Departmental Contacts

IT Help Desk help@cmhpsm.org
Contracts Department contracts@cmhpsm.org
Compliance Department compliance@cmhpsm.org
Finance Department finance@cmhpsm.org
SUD Treatment Team treatment@cmhpsm.org
Substance Use Services Reports SUDReports@cmhpsm.org
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